WIOA Section 121

(e) ESTABLISHMENT OF ONE-STOP DELIVERY SYSTEM.—

(1) InceNeraL.—There shall be established in each local area in a State that receives an allotment under section
132(b) a one-stop delivery system, which shall—

(A) provide the career services described in section 134(c)(2);

(B) provide access to training services as described in section 134(c)(3), including serving as the point of access to
training services for participants in accordance with section 134(c)(3)(G);

(C) provide access to the employment and training activities carried out under section 134(d), if any;

(D) provide access to programs and activities carried out by one-stop partners described in subsection (b); and

(E) provide access to the data, information, and analysis described in section 15(a) of the Wagner-Peyser Act (29
U.S.C. 491-2(a)) and all job search, placement, recruitment, and other labor exchange services authorized under the
Wagner-Peyser Act (29 U.S.C. 49 et seq.).

(2) ONE-sTOP DELIVERY.—The one-stop delivery system—

(A) at a minimum, shall make each of the programs, services, and activities described in paragraph (1) accessible at
not less than 1 physical center in each local area of the State; and

(B) may also make programs, services, and activities described in paragraph (1) available—

(i) through a network of affiliated sites that can provide 1 or more of the programs, services, and activities to
individuals; and

(ii) through a network of eligible one-stop partners—

() in which each partner provides 1 or more of the programs, services, and activities to such individuals and is
accessible at an affiliated site that consists of a physical location or an electronically or technologically linked access
point; and

(11) that assures individuals that information on the availability of the career services will be available regardless of
where the individuals initially enter the statewide workforce development system, including information made
available through an access point described in subclause (1);

(C) may have specialized centers to address special needs, such as the needs of dislocated workers, youth, or key
industry sectors or clusters; and

(D) as applicable and practicable, shall make programs, services, and activities accessible to individuals through
electronic means in a manner that improves efficiency, coordination, and quality in the delivery of one-stop partner
services.

(3) COLOCATION OF WAGNER-PEYSER SERVICES.—

Consistent with section 3(d) of the Wagner-Peyser Act (29 U.S.C. 49b(d)), and in order to improve service delivery,
avoid duplication of services, and enhance coordination of services, including location of staff to ensure access to
services in underserved areas, the employment service offices in each State shall be colocated with one-stop centers
established under this title.

(4) USE OF COMMON ONE-STOP DELIVERY SYSTEM IDENTIFIER.—

In addition to using any State or locally developed identifier, each one-stop delivery system shall include in the
identification of products, programs, activities, services, facilities, and related property and materials, a common
one-stop delivery system identifier. The identifier shall be developed by the Secretary, in consultation with heads of
other appropriate departments and agencies, and representatives of State boards and local boards and of other
stakeholders in the one-stop delivery system, not later than the beginning of the second full program year after the
date of enactment of this Act. Such common identifier may consist of a logo, phrase, or other identifier that informs
users of the one-stop delivery system that such products, programs, activities, services, facilities, property, or
materials are being provided through such system. Nothing in this paragraph shall be construed to prohibit one-stop
partners, States, or local areas from having additional identifiers.

(f) APPLICATION TO CERTAIN VOCATIONAL REHABILITATION PROGRAMS

(1) LimitaTioN.—Nothing in this section shall be construed to apply to part C of title | of the Rehabilitation Act of
1973 (29 U.S.C. 741).

(2) CLIeNT assisTANCE.—Nothing in this Act shall be construed to require that any entity carrying out a client
assistance program authorized under section 112 of the Rehabilitation Act of 1973 (29 U.S.C. 732)—

(A) be included as a mandatory one-stop partner under subsection (b)(1); or

(B) if the entity is included as an additional one-stop partner under subsection (b)(2)—

(i) violate the requirement of section 112(c)(1)(A) of that Act (29 U.S.C. 732(c)(1)(A)) that the entity be
independent of any agency that provides treatment, services, or rehabilitation to individuals under that Act; or

(i) carry out any activity not authorized under section 112 of that Act (including appropriate Federal regulations).



(g) CERTIFICATION AND CONTINUOUS IMPROVEMENT OF ONESTOP CENTERS.—

(1) InceNeErRAL.—In order to be eligible to receive infrastructure funding described in subsection (h), the State board,
in consultation with chief elected officials and local boards, shall establish objective criteria and procedures for use
by local boards in assessing at least once every 3 years the effectiveness, physical and programmatic accessibility in
accordance with section 188, if applicable, and the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et
seq.), and continuous improvement of one-stop centers and the one-stop delivery system, consistent with the
requirements of section 101(d)(6).

(2) CriTERIA.—The criteria and procedures developed under this subsection shall include standards relating to
service coordination achieved by the one-stop delivery system with respect to the programs administered by the one-
stop partners at the one-stop centers. Such criteria and procedures shall—

(A) be developed in a manner that is consistent with the guidelines, guidance, and policies provided by the Governor
and by the State board, in consultation with the chief elected officials and local boards, for such partners’
participation under subsections (h)(1) and (i); and

(B) include such factors relating to the effectiveness, accessibility, and improvement of the one-stop delivery system
as the State board determines to be appropriate, including at a minimum how well the one-stop center—

(i) supports the achievement of the negotiated local levels of performance for the indicators of performance
described in section 116(b)(2) for the local area;

(i) integrates available services; and

(iii) meets the workforce development and employment needs of local employers and participants.

(3) LocaL criTERIA.—Consistent with the criteria developed under paragraph (1) by the State, a local board in the
State may develop additional criteria (or higher levels of service coordination than required for the State-developed
criteria) relating to service coordination achieved by the one-stop delivery system, for purposes of assessments
described in paragraph (1), in order to respond to labor market, economic, and demographic, conditions and trends
in the local area.

(4) EFrFeCT OF CERTIFICATION.—One-stop centers certified under this subsection shall be eligible to receive the
infrastructure funding described in subsection (h).

(5) ReviEw AND UPDATE.—The criteria and procedures established under this subsection shall be reviewed and
updated by the State board or the local board, as the case may be, as part of the biennial process for review and
modification of State and local plans described in sections 102(c)(2) and 108(a).



